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 Bartlett FPD Bartlett PD Bloomingdale FPD Burr Ridge PD Carol Stream FPD Carol Stream PD Clarendon Hills FD Clarendon Hills PD Darien PD  Darien-Woodridge FPD 
  Downers Grove FD Downers Grove PD DuPage County Sheriff  Elmhurst FD Elmhurst PD Glen Ellyn FC Glen Ellyn PD Glenside FPD Hanover Park FD Hanover Park PD Hinsdale FD Hinsdale PD  

 Lisle PD Lisle–Woodridge FPD Lombard FD Lombard PD Oak Brook FD Oak Brook PD Oakbrook Terrace FPD Oakbrook Terrace PD Roselle FD Roselle PD Villa Park FD Villa Park PD 
 Warrenville FPD Warrenville PD West Chicago FPD West Chicago PD Wheaton FD Wheaton PD Willowbrook PD Winfield FPD Winfield PD Woodridge PD York Center FPD 

 

Fact Sheet 
 
Agencies served:    45 (Police and Fire/EMS)  
     
Member agencies:    22-Municipalities, 11-Fire Districts 
 
Population served:    930,000 (estimate) 
 
Phone calls processed:   
    
 
 
 
 
CAD tickets processed: 
   
 
 
    
Staff: 
 
 
 
 
 
Systems: 
 
 
 
 
 
 
 
Annual budget:    $23,237,769.00  
 
 
 
Information based on 2025 CAD Stats and FYE 2026 Budget 

  

9-1-1     290,644 
10-digit Emergency     200,326 

Non-Emergency/Admin/ Outbound     530,752 

Total Calls     1,021,722 

Police CAD     722,525 

Fire CAD       98,660 

Total CAD     821,185 

   

Telecommunicators   99 
Operations Management/Support   15 
Operations P/T     6 
Support Services     5 
Administration     8 

Total Staff  133 

9-1-1 Call Processing  Vesta 
Radio Console  Motorola AXS 
Computer Aided Dispatch  Hexagon 
Digital Logger  Eventide 
Fire Station Alerting  Purvis 
Radio Infrastructure  STARCOM21(Trunked Motorola) 
Radio Infrastructure-Fire  VHF TAIT Simulcast/Selex Simulcast  
Radio Infrastructure-Police  800 Selex Simulcast 


